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B Reasons for Upgrade
Upgraded in response to customers’ usage habits, and marketing demands for new PoC functions, added new functions,
modified miscellaneous existing functions, enhanced product’s quality, and a incorporated a variety of other changes to meet
customers’ requirements.

B Main Features
* Update of PoC Connection Capacity

- Enhanced the maximum PoC connection capacity from all channels AF to all channels AT cameras.

Device Past Now

4-ch device 4-ch AF cameras | 4-ch AT cameras

8-ch device 8-ch AF cameras | 8-ch AT cameras

16-ch device | 16-ch AF cameras | 8-ch AT +8-ch AF cameras or up to 12-ch AT access

- For 16-ch device, supports hybrid access of AT and AF camera as follows:

AT camera access | 12 11 10 9 8 N (0~7)
AF camera access | 0 2 4 6 8 16-N

- New support prompt on live view when there is not enough power for the connected PoC cameras.

09-20-2017 Wed 22:51:09

Insufficient Power For PoC

NO VIDEO

Camera 13

- Toavoid an AT camera from being prevented from using all functions, PoC DVRs don’t provide power for AT PoC
cameras even if the cameras work under the AF model and display “NO VIDEO” and “Insufficient Power for PoC.”

* Fixed the issue that when a DOT camera was connected to a K Series DVR, the video signal may have been lost for
approximately 3-4 seconds occasionally before coming back.

¢ Other functions modified

* LPR function will hide the country selection in the v3.5.30 version.
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B Related Products

DS-7204HQI-K1

DS-7208HQI-K2

DS-7216HQI-K1, DS-7216HQI-K2

K Series TurboHD DVRs | DS-7204HQI-K1/P, DS-7208HQI-K2/P, DS-7216HQI-K2/P
DS-7204HUI-K1, DS-7208HUI-K2, DS-7216HUI-K2
DS-7204HUI-K1/P, DS-7208HUI-K2/P

DS-7308HQI-K4, DS-7316HQI-K4

B Customer Impact and Recommended Action

This new firmware upgrade is to improve product performance and will take effect automatically after upgrading from
previous versions. We are sorry for any inconvenience of use-habit changes caused by this action.

For questions or concerns, please contact our local technical support team.

NOTES:

- Hikvision has all rights to alter, modify, and cancel this notice.

- Hikvision doesn’t give any guarantee for old models’ stock.

- Hikvision is not liable for any typing or printing errors.

- For special model’'s change details, please contact our local technical support team.
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