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W v1.5.0 20181031 USA GUI Firmware
+  Firmware customized in v1.5.0_build 180613

NOTE: v1.5.0 firmware is not compatible with any previous version firmware, make sure all
devices are running v1.5.0 firmware. After upgrading to new firmware, manually restore
the default settings for a full upgrade.

* Reason for Upgrade
- Added or modified functions, enhance products quality, and meet customers’ requirements
- Updated the statement of standard SIP
B Supported Devices
«  DS-KH8300-T
«  DS-KH8301-WT

B List of Compatible Hikvision Devices

Model Firmware
Hik-Connect v3.4.3

iVMS-4200 v2.7.2.7 build 181119
DS-KB8112-IM v1.4.5_build 181101
DS-KV8x02-IM v1.5.0_build 181029
DS-KD3002-VM v1.5.0_build 181029

B New Features

« Manually Set Time at DS-KH830x-xT Indoor Station — Time format will be Date: YY-MM-DD, Time: HH-MM-SS.
The time setting path is: Settings > Configuration > Sync Time. You can choose time sync or manual time at this
path. This two functions are mutually exclusive.

+ Time Zone Function — Default time zone is GMT-8 (Los Angeles). This time zone function is independent of the
NTP function.

+ DST Function — The path is: Settings > Configuration > DST. The default bias is 60 minutes and obeys the North
American standards.

Hikvision USA Inc., 18639 Railroad Street, City of Industry, CA 91748, USA
HIKVISION Hikvision Canada, 4848 rue Levy, St-Laurent, Quebec, Canada, H4R 2P1
Tel: +1-909-895-0400 o Toll Free in USA: +1-866-200-6630 e E-Mail: sales.usa@hikvision.com e www.hikvision.com

© 2019 Hikvision USAInc. e AllRightsReserved e Specifications subject to change withoutnotice.



HIKVISION

Title:

RN DS-KH830x-xT v1.5.0 013019NA Version: | v1.5.0 Date: | 013019

Product: DS-KH830x-xT Indoor Station Build: Page: | 20f11

Action Required: | None, Information Only

- Start Date: March second week Sunday 2:00 am
- End Date: November first week Sunday 2:00 am

Live View and Hear Voice from Door Station. When clicking the enable menu, the DS-KH indoor station can talk
with a door station (KV, KD, KB). Clicking the enable menu again, and the DS-KH indoor station will no longer be
able to talk with the door station (support only in private SIP mode, not supported by standard SIP mode).

Supports Broadcast Function. Once the broadcast function is open in the indoor stations, broadcasting can occur
between these stations. It supports the broadcast function between slave and master device or between slave and
slave device.

Device Info on Main Indoor Station — Show verification code, QR Code, and Serial Code at the main indoor
station. Path: Settings > Maintenance.

System Maintenance “~

S a Password
TF Card : i
Uninstall Format ﬁ Sound

No TF Card

Q Do Not Disturb
Clear Screen
‘ Arming Mode

a5

*Enable it to start cleaning, press and hold unlock key to end.

-@ Zone Settings

REbOOt

5 ﬁ Configuration
> i

Version: V1.5.0 build 181031
@ Model: DS-KH8300-T
o SN: 553605812

Verification Code: ABCDEF

£ English

.
(An-  System Language € GPL Statement

Figure 1, System Maintenance

A KH indoor station cannot connect to Hik-Connect by default. You will need to enable Hik-Connect in the iVMS-
4200 for it to work with the Hik-Connect app.

Contact list between main indoor station and slave indoor station.

EXAMPLE: At slave indoor station (No. 1), tap the Dial > Contact List menu to add the main indoor station
contact name Lindsay, room number 0-0. After inputting, click this contact name. It will call the
main indoor station successfully.

EXAMPLE: At main indoor station (No. 0), tap the Dial > Contact List menu to add the sub indoor station
contact name Li, room number as 0-1, and choose white list by default. After inputting, click the Li
contact name. It will call the slave indoor station successfully.
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+ The white list functions between main indoor stations. An indoor station will not call another indoor station
successfully unless it has been added to the white list.

EXAMPLE: Room 101 wants to dial room 102 successfully. At the 102 indoor station, room number 101 must
be added to the white list. Tap Dial > Contact List > Add room number 101 and choose white list.
Then, room number 101 can dial room number 102 successfully.

Meanwhile, room 102 wants to dial room 101 successfully. At the 101 indoor station, you need to
add room number 102 to the white list

*  Alarm Output Function

- When a door station calls an indoor station (need to set which alarm output terminal should send the signal, it
will have four choices), then it will send the alarm output signal

- The alarm output signals will be disrupted when picking up the call, the call has been cancelled, or the call

times out
Zone Settings o Lone selungs "

Zone No. Zone Type | NOINC] Alarm Type | Delay Time | N Zone No. ZoneType  |NOINC| AamType | Delay Time | € rosowerd
€ Zonel  SmokeDetector ~NO  24h Alarm osi0s | J3 sound 7 zoner  smcH Edit Zone X | s
& zone2 Gas Detector  NO  24h Alam 0s/0s ;‘ QDo Not Disturb & zone2 % | Zone Type Alam Out Q DoNot Disturb
Zone 3 ActiveInfrared ~ NO  Delay Alarm  30s/30s |, B Aemingode B zones A e Type |24 Alerm A AmingMode
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B zones Active Infrared NO  DelayAlarm  30s/30s Zone 5 Aot | MO -
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Zone 7 Active Infrared NO  Delay Alarm  30s/30s £+ Configuration B zone7 Act £+ Configuration
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Figure 2, Alarm Output Functions
*  One button push to turn off the indoor station screen.
+  Supports domain NTP server address for time adjusting.

+ The alarm-in port on an indoor station can work as a ring doorbell port. If this is a “on-off” button connect to the port,
and you push the button, then there will be a ringtone by the indoor station.

* Indoor station can be armed by multiple channels (maximum 8). Alarm information will upload to every arming
channel. For example, iVMS-4200 and NVR, and the iVMS-4200 can show a list of arming channels in Remote
Config > Intercom > Arm Information.

« Main indoor station and indoor extensions can call between each other:
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+ Dialing format: 0-No. Main indoor No. is 0, other extension is 1 to 5.
+  Supports three network connecting modes for the Hik-Connect application

- Indoor stations use only UTP that can connect to the Internet. It can connect to the cloud and support the Hik-
Connect application.

- The -W indoor station uses only Wi-Fi that connects to the Internet. It can connect to the cloud and support the
Hik-Connect application.

- The -W indoor station uses both Wi-Fi and UTP. When the Wi-Fi can connect to the Internet, it can connect to
the cloud and support the Hik-Connect application.

+  Supports five (English, French, Portuguese, Russian, Spanish) system languages and voice prompt tones.
Language can be selected in iVMS-4200 remote configuration or in device local interface and will change after

reboot.

B Remote Configuration

- i System System Maintenance

& Device Information
System Management
& General

Reboot
@ Time

Restore Default Seftings
@ User Import Configuration File
@ RS485 Export Configuration File
+ @& Intercom Remote Upgrade
+ € Network
i Select Type: Upgrade File
+ i Video Display

SelectFile 2 Upgrade

Progress:

Language

English v Save

English
Russian

Figure 3, Languages

+ Indoor station and KD Series door stations support standard SIP protocol, which can be selected in iVMS-4200
remote configuration or in device local interface (indoor station only) and will change after reboot.
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Remote Configuration
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Figure 4, Intercom Protocol
+  Standard SIP Protocol Version: SIP 2.0
+ Video Format: H.264
*  Audio Format: G.711U
+  SIP Server tested: Brekeke
+  SIP Server not compatible : 3CX
+  SIP Phone tested:
- YEALink (T46G): only audio intercom
- Grandstream (GXV3275): audio and video intercom
+  Function support or not supported with standard SIP protocol mode:
- Master station, indoor station, and door station video intercom
- Master station, indoor station, monitoring door station

- Master station, indoor station, and SIP phone unlocking door station
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- KV Series villa door stations do not support standard SIP
- Indoor extension mode not supported
- Sub door station mode not supported
- App connection not supported
- Door phone mode not supported
- Works only in local network
B Modified Features

+  When a KV door station connects to a card reader with keypad, the KH indoor station needs to set the door station
type as V Series, since choosing door station type as D Series can configure the unlock password

* Indoor station has room number and floor number. Room number range is 1-9999, and floor number range is 1-999.

+  Floor number is used only for elevator controller. If there is no elevator controller in the system, then there is no
need to set a floor number.

Device Type: Indoor Station 4
Room Mo | 101
Floor Mo 1 room num range is 1-9999 ]
Save

Figure 5, Room and Floor Number
+ Activation password supports 16 bits maximum.
* Improved video stream stability in Hik-Connect, supports P2P streaming.
B Configuration
+ How To Set the Time Manually

1. Enable the NTP function
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2.

You can set the time manually at the indoor station. The time format will be Date: YY-MM-DD, Time: HH-MM-SS.
The time setting path is: Settings > Configuration > Sync Time, open the manual time sync function, then
click to choose the time parameter, and return to the main menu it will show the time that have configured.

| Enable NTP W Local Info ‘ Enable NTP ) Local Info
Sync Interval 60 Network | Syncinterval 60 @D Network
IPVAddress 0.0.0.0 Tli¢ Device ‘ |PAddress  0.0.0.0 filie Device
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Figure 6, NTP

Close manual time sync function, open NTP (Network Time Protocol) function, we can input the server IP
Address, then the KH indoor station time will changed automatically

Can enable only one of these two functions. For example, to enable the NTP function, you need to close
manual time sync

Add time zone function and default time zone will be GMT-8 (Los Angeles). This time zone function is
independent of the NTP function

) Local Info
' Enable NTP C ®
|
@) Network
Sync Interval 60
| IPAddress  0.0.0.0 T Device
‘ Port No 123 © sync Time 4
[T.me Zone  (GMT-08:00) Pacific Time (US & Canada) > ] 4 psT
Manual Time Sync. ﬁ Restore
Year Month Date
- 2018 + -3 + - 23 +
Hours Minutes Seconds
J -9 + - 35 + -2 + ﬁ

Add DST function, the path is: Settings > Configuration > DST. Open the DST function by default, the default
bias will be 60 minutes and obey the North American transfer time by default

- Start date: March second week Sunday 2:00 am
- End date: November first week Sunday 2:00 am

Enter the KH indoor station path: Settings > Configuration > DST, the picture will follow. The DST start time
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and end time will abide by North American DST settings.
DST /n\

EXAMPLE:

Enable DST

Figure 7, DST
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@ Network
Start Time: March > | |second > | Sun. ) -2

@ Device
End Time: November > First > Sun. > -2 0 Sync Time
DST Bias: 60 minutes >

fifi Restore

When the time reaches the DST start time, it will change to 3:00 am. When the time reaches the

DST end time, it will change to 1:00 am.

Live View

Settings

Live View

Q, =

Settings
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Q,

Settings

Live View

Q

Settings

8. The KH indoor station can live view and hear the voices from the door station (KV, KD, and KB Series).
Clicking the enable/disable menu will toggle the indoor station’s ability to audibly communicate with the
door station.

A. Enter the KH indoor station path: Live View > Specified Door Station, and you will be able to hear

voices from the door station.

Hikvision USA Inc., 18639 Railroad Street, City of Industry, CA 91748, USA

HIKVISION Hikvision Canada, 4848 rue Levy, St-Laurent, Quebec, Canada, H4R 2P1
Tel: +1-909-8395-0400 @ Toll Free in USA: +1-866-200-6690 e E-Mail: sales.usa@hikvision.com e www.hikvision.com
© 2019 Hikvision USAInc. e AllRightsReserved e Specifications subject to change withoutnotice.



HIKVISION

Title: RN DS-KH830x-xT v1.5.0 013019NA Version: | v1.5.0 Date: | 013019
Product: DS-KH830x-xT Indoor Station Build: Page: | 90of1l1
Action Required: | None, Information Only

B. Enter the KH indoor station path to talk with the door station: Live View > Specified Door Station,
then click the enable menu to talk with the door station.

C. Click the enable menu again, the menu will become disabled, and the KH indoor station will no longer
be able to talk with the door station.

+  Supports Broadcast Function

Open the broadcast function at the KH indoor station to broadcast between KH indoor stations. The system
supports the broadcast function between slave and master device or between slave and slave device.

1. Enter the KH indoor station path to open the broadcast function, Settings > Configuration > Sound >
Broadcast menu, to enable the broadcast function. For example, enable the broadcast function with master
indoor station and one slave indoor station.

Sound Settings 1

‘ Ringtone Ring Duration Call Forwarding @ Passwors

‘

Q NoDisturbing
| Microphone Volume Loudspeaker Volume
| P €2 “ 3 “ £ Vaintenance
¥ Configuration
Touch Sound
@9 Information
o ) e

@ Enable Auto-Answer

| *You can enable/disable auto-answer by switching on/off ﬁ

Figure 8, Master Indoor Station Broadcast Menu

Sound Settings A
» @ Password
Ringtone
B | cangoner > W
‘ A Maintenance
Microphone Volume Loudspeaker Volume & Confguration
Q)) hald « ks “ @ infomation
Touch Sound
=) [Broadcas( OI i

Figure 9, Slave Indoor Station Broadcast Menu
2. Enter the KH indoor station path to begin broadcasting: Live View > Broadcast

3. Click the Broadcast menu (blue background) and begin to broadcast. The other KH indoor station that has
enabled the broadcast function can hear the voice from that speaker. Click the Broadcast menu again, and the
speaker cannot broadcast to the other indoor stations.
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Figure 10, Broadcast

4. A KH indoor station will not connect to Hik-Connect by default. You must open Remote Configuration >
Network > Hik-Connect in iVMS-4200 for the indoor station to work with the Hik-Connect app.

ER Device |l Group

Device Type

48 Upgrade Server
4 Add New Device Type

Hikvision Device: Encoding Device/Door
Station/DecoderiStorage Serverindoor
Station/Master Station/Security Control

......................

"~ _{VMS-4200 admin_ € T £ 1

Remote Configuration x
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4 Device Information

Cloud P2P Settings
; [+ Enable Hik-Connect A
& General

@ Time

4 System Maintenance

& User
& RS485

Save

~ & Intercom
2 ID Configuration
2 Time Parameters
4 Permission Password
& Zone Alarm
2 IP Camera Information
4 Volume Input/Output
2 Ring Import
& Arming Information
4 Intercom Protocol
-~ & Network
4 Local Network Configuration
4 Linked Network Configuration

4 Advanced Settings

Figure 11, Enable Hik-Connect in iVMS-4200
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B Modified Features

Bug: When a KV door station connects to a card reader with a keypad, the KH indoor station chooses door station type
as V Series, the password settings show only the following:

Admin Password A sound
[ ] Enter the admin password in the indoor station while configuring
7.1. key parameters Q No Disturbing
.- STRONG PASSWORD RECOMMENDED

‘ Arming Mode
1. Change the default password for the first login

@ Zone Settings
2. Change the password once the password leaks out

Maintenance
3. Change the password of simple combination. | f

x\‘ # Configuration
4. Reset the password regularly. £ 9
2 Edit o Information

Figure 12, Pre-Fixed Password Settings

Fix: After fixing the bug that when a KV door station connects to a card reader with a keypad, the KH indoor station
chooses door station type as V Series, the password settings will show the following:

Password Settings

4
f
Duress Code ‘ Unlock ‘ Arm/Disarm

Admin Password .ﬁ Sound
[ ] Enter the admin password in the indoor station while configuring
7“. key parameters. Q No Disturbing
,- STRONG PASSWORD RECOMMENDED

‘ Arming Mode
1. Change the default password for the first login.

-@} Zone Settings
2. Change the password once the password leaks out.

f Maintenance

ﬁ Configuration

3. Change the password of simple combination.

4. Reset the password regularly.

i ~ —_

@ nformation

Figure 13, Fixed Password Settings
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